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CEO STATEMENT

Ly GKAa NBLRNII ¢S CIRYalidesfactiBtied irf 2019)La¢dNyBals NBzLIIYécent years, our
business has undergone several changes and tddigyper Grop is focusing on Roll anRoll off (RoRo) activities
carried out by our UK based subsidiary Seatruck Ferries as well as bulk activities as a specializedopeigtior
Clipper BulkChanging business models have implications for our CSR efforts aral/avéhlas in 2019 abandoned
some irrelevant goals and set new ones to reflect our activities going forward.

Irrespective of the various changes and challenging market conditions, we continue to recognize our social
responsibility. Sustainability is an intedjpart of our daily operations, business strategy and organizational culture,
and we are committed to support UN Global Compact and its ten principles, which form the basis for our CSR
activities. Thus, this report serves as both our statutory reporingCSR, cf.899a and §99b of the Danish Financial
Statements Act, and our communication of progréms2019to UN Global Compact.

We are looking forward to continuously raising our standards for sustainable business practices.

Peter Norborg
Group CEO
Clipper Group

CSR POLICY AND SCOPE

Our CSR activities and reporting are structured according to the UN Global Camihaspecial emphasis on the
topics covered by our CSR policy, namely the safety of our employees and our environmental footprint

The information in this reporimainly relates toClipper Dry Bulland only coversSeatruck Ferriesvhere it is
specificallymentioned. Following the restructuring of Clipper Group durigg18 Seatruck Ferries will be more
integratedin future CSR Reports

CLIPPERSRPOLICY

As a significant player in the maritime industry with a global presence at sea and on shore,
we recognize our social, environmental, and ethical responsibility. Our prime focus areas are:

1 We never compromise the safety of our employees at seasbore

1 We endeavor to constantly reduce our environmental footprint



SUSTAINABLE DEVELOPMENT
GOALS

Shipping is an international industry with a large impact on the environment and societies around the \iverld.
acknowledge our impact and strive to contiiie to the UN Sustainable Development Goals (SDGs). We believe that
the following goals are particularly relevant to us.

End hunger, achieve Agriculture products, such as graimgaamong our most importan
food security and cargo types, and we actively participate in facilitating world tre
improved nutrition and global development.

and promote

sustainable agriculture

INDUSTRY,INNGVATION Build resilient As a shippingompany dealing with raw materials and global trac
e infrastructure, this goal is highly relevant to us. Firstly, due to our contribution:
promote inclusiveand 6 dzZA f RAy 3 GKS g2NI RQa AYyTFTNI ad
sustainable products like steel and cement used in the building and prodac

industrialization and  industries needed to build infrastructure and drive industrializatic
foster innovation

CIATE Take urgent action to  Although shipping is the mean of mass transportation with 1
1 ACTION combat climate lowest environmental impact when it comes to CO2 emissions
change and its impact: transported ton, our industry stands for about3®b of global CO:

@ emissions.

Clipper supports the climate policy developed by tBanish
Shipping industry organization reflecting the greenhouse
NBRdzOGA2Yy adGN»XdS3e FR2LISR
Organization (IMO) in 2018. As a result, international shipping r
be 40% more efficient in 2030 and the absolute emissionst iineis
halved by 2050, compared to 2008.

LIFE BELOW Consgrve and This is a highly relevan_t goal to a shipping company gnd clc
1 WATER sustainably use the  related to our general climate approach as welloas policies for
oceans, seas and ballast water, spills, plastics consumptioand SOx and NO:
marine resources for emissions.
sustainable

development




CLIPPER GROUP BUSINESS MODEL

Our core business areas arenmand dry bulkAt our headqarter in Denmark we haveeople employed ifExecutive
Management,Fnance & AccountingGroup Treasury, HR & Communication, IT and Lelgalsupport the two
business areawhich aredescribed irmore details irthe following.

CLIPPER BULK

Clipper Groupoperates around 75 handysize and logs and steel and our customers benefit from our
supramax vessels. We have letegm partnerships strong focus on risk management and ceffective
with clients, investors, technical and commercial coverage. With an increasetbcus on short term
managers and we take pride in the fact that many of contracts and spot fixtures, we monitor the market
our partnerships go back more than 20 years. closely and use analytics to support our decision
R making. Governed by our strong values, our talented
/£ A LILISNJ D NER dzh3@ &span® drénii #rgeS Npedple focus on relationships and data to make the

commodity houses to single commodity producers and  best market calls and deliver lible and dedicated
end-users. We transport alumina, cement, coal, grain,  services.

VALUE CHAIN

s M W AL W L
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RO-RO

Seatruck Ferries is a vital part of the Irish Sea supply equipment and drivers. Using Seatruck saves
chain and operates high quality freigbhly ferry customers significant road mileage and provides
services, with three routes. Seatrusgecializes in the environmental benefits compared to the more
movement of unaccompanied trailers, which allows traditional road transithrough Scotland or Wales.

their owners to make more efficient use of their

VALUE CHAIN

teh mio AL we A L
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KEY CSR RISKS AT CLIPPE R

The following tablgrovides and overview of the most significant CSR risks facing our buairehsw we

mitigate them.It is not an exhaustive rigkverview

CSR TOPIC | RISK MITIGATION

Working There is a general safety risk on board
conditions vessels due to the very nature of
onboard shipping. During roll onq roll off

vessels procedures, crew members and vehicle

may be present on ramps and dock at tl
same time. Thus, there is a risk of
collisions and injuries.

Corruption at  The Captain and/or our agents may hav

ports difficulties dealing with loal authorities
and may be asked for bribes or other
small payments for the vessel to be
allowed through.

{ SI T NZX As operatorClipper Dry Bulk may not be

human rights aware of potential human rights

on vessels violations or poor working conditions for
the crews onboard ouoperated vessels
as these are not owned by us.

Human rights When sailing to destinations all around

in conflict the world there is a risk that we will be

areas asked to call conflict areas and
unknowingly become involved luman
rights violations

dipper has implemented a safety management
system on all vessels and ensured crew safety
training. Following two fatal injuries in 2048019,
Seatruck has appointed a Safety Officer and initial
several steps to further strengthen safety. Read
more on pa@e10.

Clipper Group has implemented an antirruption
policy and conducts anrtiorruption training of staff.
Clipper is also an active member of tharitime
Anti-Corrugion Network (MACN)aking part in
several anticorruption initiativesas we realise, that
corruption is only fought efficiently in partnerships.
Read more on page 14.

We have included a clause in our Charter Party
agreements stipulatingair working conditions and
NBaLISOGAYy3 GKS aid hcEordade
GAGK La9/ OLYOGSNYyFiGAzYy
Council), TELYGSNY I GA2y It ¢N
Federation) and similar organizations.

We are monitoring the situation carefully when
transporting goods to conflict areas to ensure that
we are not actively or indirectly participating in
violation of international sanctions or human rights
This areas will have speciatfes inour coming
human righsrisk assessment process.



HUMAN RIGHTS & LABOR

STANDARDS

Clipper Group respects the protection of human rights on board our vessels, in our offices and in society in general.
This is especially relevant in the shipping industry when it comes to safety, the right to join trade unions, reasonable

limitation of working hours, holidays with pay, and protection against discriminatitwman rights are an integrated

LJ- NJi

WORKING ON SHORE

It is importantfor Clipper Group to be an attractive
workplace. During 201Clipper Dry Bullemployed
149 people in average and Seatruck ThBe retention
rate provides an indication of employee satisfaction
and engagement. Only 14 employees chose to leave
Clipper Dry Blk during 2019, which brought the
retention rate for Clipper Dry Bulkip to 93.5% from
86.4%in 2018.

2T

2dz2NJ RSOA&aA2Yy YI 1 Ay3

FYR AlG Aa Q@AGLf
Data privacy

2'S
it is important to us that our employeesio matter
where they are located know that we take every
measurepossibleto protect their personal data from
being misused.Thus, our group policy on data
protection and privacy also applies to employees
located in countries where there are no prevailing data
protection rules or regulations like GDPR. Our policy
includes speéic instructions on the processing of
ersonal data, and_proyides informafion on _basic

/€ ALILISNI DNE dzLIQa 62 NJAY3 Cﬁg’ﬁfs,%&’éﬁ‘& thé right t&ifitbriaidn Brstifed datk

empowerment and responsibility from day one. We
focus on continuous professional development and are
pleased to see the long seniority of our employedie

do our utmost to secure fair working conditions in all
our locations and benchmark this regularly

As mentioned in the CEO statemente have made
some organizationalchangesin 2019 This involved
that we had to lay off some of our competent
colleagues. In this situation it is equally important to us
to treat our employees fairWe offered various
mitigating measures, such as severance payment and
individual guidance on job seeking and career
planning.Our employees appreciate that Clippacts
responsibly alsoin difficult times.

Group guideline and local working conditions
Clipper has a global guidelidfer working conditions
that applies to all employeesn Clipper Group
supported bylocal guidelinedor several officearound
the world. In totality, thesedocuments serve as a code
of conduct for all Clipper employees with the purpose
of ensuring that human rights and fundamental
working conditions are observday all. The principles
in the guidelines are aligned ClipperGrouQ &ay of
doing business, also expresséu our four values:
Dynamic, Dependable, Innovative, and Hands It is
importantfor us thatallour employees adopt the same
responsible mindset and are involved in our
sustainability efforts.

and its deletion.

DIVERSITY

As a global shipping company, we especially pride
ourselves in our international mirsét when it comes

to talent engagement andttraction. We encourage
candidates with different backgrounds and of different
nationalities to join Clipper, as we recognize that in our
current globalized world, talent is no longer confined
by physical borders

We provide equal opportunities for everyone and
ensure that a position is always filled with the best
candidate, based on her or his capabilities.

CLIPPER DIVERSITY POLICY

We believe that diversity at all levels of the
organization gives us the largest possible
recruitment base

Diversity creates an innovative and inclusive wo
environment

We always take diversity into account when
recruiting and promoting employees

T2 NJ dza

GF1S 2dzNJ SYLJ) 28 SS&a@d NA IK UG
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Women in management

Female underrepresentation is a challenge not only for
Clipper, but for the entire shipping industry. We have DIVERSITEOALZ0202022
participated in various woikg groups with other
players in the industry to discuss how to address this
challenge andwve have joinedthe charter for more
women in shipping established ltye Danish Shipping
industry organisation

Clipper Dry Bulk

Percentage of femalemployees shall be
33%at the end of 2022

We haveensured that in all recruitment processes, we Number of female managers with peopl
select relevant female and male candidates for responsibility shall increase each year
interviews. We also strive to ensure that there are no One female member shall be nominatea
barriers within Clipper that hinder women from joining to the board of Clipper Group A/S by the
or being promoted due to their gender. end of 2022

We have set theambitious goalthat 25% of people Number of nationalities shall be above
managersy the end of 2018hall be femaleWe have 10each year

not met that goal. The current share of female people

managers in Clipper was %by theend 2019 which is Seatruck Eerries

unchanged from 2018 his result is not satisfactons

the totalshare of female employees in Clipper waga31 1 Percentage of female employees

by the end of 2019We are, however, pleased that working on shore shall be 3@at the
2019,we had female representation in all departments end of 2022

including traditionally maledominated departments
such as operations, chartering, and tonnage

Percentage of female crew members
working ashore shall bg&%at the end of

procurement. 2022
We will continue to focus on increasing the number of Percentage of female managers with
female employees at entry level positions, including people responsibility shall incase each
trainees. year

Number of nationalities shall be abo%e
Female board members each year

Clipper Group A/S adopted a recruitment policy for
board members in 2016n accordance with Danish
legislation,the policy includes a goal for fematmard
representation. According to the policy, Clipper  The chairman of the board has, however, throughout
DNR dzLJQ& 062 NR 27F aRleas®dr@d 2 Nle target pegigidirad neeptigg§ with potential female
female board membeelected by the shareholders ~ candidates in order to be better able to propose a
The board currently consists of 4 male board members female candidate for the shareholders once a board
The policyalso stipulatesthat the chairman of the position becomes vacant.

board shall propose at least one female candidate for
vacant board positions.

The shareholders and the board of Clipper Group A/S
have decided that the target period fappointingone
5dz§ G2 NBOSyid @eShkNaQ OKlfemaledgamimgmber shal perextended ip the endpfR
restructurings, it has been a priority for the board to  2021.The board of £ A LILJS NJ D N2 Sebf@ck a dzo a A
maintain continuityas well ascurrent knowledge and ~ Ferries Holding Ltd. conssstf sixboard members of
expertise andthus, no board positions have become  Whichoneis female.

vacantin the period 205 to 2019 The targetof one ) .

female board membehas therefore not yet been met. ~ Irainee education

Clipper Dry Bl participates in the shipping trainee In 2019, we also employedhantern from the Bachelor
education managed by the Danish Shipping Academy in International Shipping & Trade at Copenhagen
under the Danish Shippin@ssociation and we are Business School doing his internship at Clippercarad
represented on the steering committee of the IT trainee.

Academy. We have during 2019 not employed ey

shippingtrainees but lave continued the education

program for four second year shipping trainees.



HUMAN RIGHTS AND LABOR STANDARDS
GOAL20202022

Clipper Dry Bulk

1 Retention rate shall be above %¥ach year

Seatruck Ferries

1 Number of fatalities for Seatruck employees
shall be zero

1 Number of fatalities fof 2 y i NI O 2 NA

working in connection with Seatruck vessels sh*=

be zero

Number of near miss reports in average per
vessel shall increase each year

Retention rate shall each year be above 90 %
both on shore and off shore employees

WORKING 8 VESSELS

/ £t ALILISNDa FfSSG O2yairada
owned, chartered or managed by Clipper Group.

Today Clipper Dry Bulkmainly acs as a specialized
operator with only limited ownership of Bulk vessels.
Technical management is handled externally. We are,
however, committed to the safety and rights of the
crew onboard Clipper operated vessels. We continue
to follow international reguléions concerning human
rights and expect the same from our partners.

Seatruck Ferries owns 8 vessels and handles the
technical management of its vessels internally.
Following a serioysfatal incidentin connection with

the unloadng of a Seatruck vessel in 2019, the
company has led the way to highligbértain safety
aspects inthe industry, including theissue of mobile

10

phéng diswastiarsd$eftdiits itpadt dn the INGlentS A { K S N
The very serious safety implications of mobile phone
distractions have not been talked about in the industry,
with no real mentioingin the recently updated Code

of Safe Working Practider merchant seafarersy the

UK Maritime Qoastguard Agency Through the UK
Chamber of Shipping, Seatruck has lobbied fanges

in procedures and regulations to ban the possession of
a mobile device while in critical working areas such as
car decks. The more common ban on the use of such
devices is not sufficient. Through thKPort Skills and
Safety group, Seatruck has besgtively developing 10
Golden Rule of roo safety. Alongside thisSeatruck
has extended mandatory random drug and alcohol
testing from ship crew to all shore side workers
including stevedores and office staff.



ENVIRONMENT AND CLIMATE

Although shipping is the form of massngdistance
transportationwith the lowestenvironmental impagt

we acknowledge our impastand recognizethat the
global challenge of climate management and CO2
emissions for the shipping industry requires a global
approach.

Clipper fully supports theneasures and efforts of the
United Nations International Maritime Organization,
IMO. We strive to constantly increase energy and fuel
efficiency for our fleet and follow the international
environmental regulations closely.

Our previousenvironmental and limate goals as
provided most recently in our CSR Report for 2018,
have been linked to technical performance on Bulk
vessels technically managed ©)ipper Dry BulkDue

to the recent focus on operator busineswith
chartered vesselshese goals are n@hger applicable.

In the following we provide a fewhighlights from our
efforts to reduce our environmental impact.

SULPHURAP 2020

In order to reduce sulphur emissions on a global scale,
it has been a requirement of the Inteational
Maritime Organisation since 1 January 2020 that vessel
fuel only emits a maximum of 0.5% Sulphur, down from
a previous limit of 3.5%. This can be complied with by
using vessel fuel with low Sulphur content or by
installing scrubbers on vesselssérubber is a device
that removes damaging particles from the exhaust.
These regulations also apply for Seatruck Ferries. The
companyhas decided not to install scrubbes andw
uses low Sulphur fuel oil in all vessels and thus
complies with the new IMO gulation.We believe this

is also the more environmental friendly choice
between the two options.

RESPONSIBLEBRECYCLING

Clipper adopted a recycling policy in 2015 committing
us to ensurehat fully owned vesselarerecycled as a
minimum.according to the principles laid down in the

CLIPPER GROUP ENVIRONMENTAL POLICY

dipper Group maintains a precautionary
approach to the environment and will continue tc
invest in smarter shipping technology to further
improve environmental and financial
performance

We always strive to keep abreast of new
regulation and aim to comply thi national and
international regulations at all times

Work continuously work to promote
environmentally conscious local initiatives in
Clipper offices.

Hong Kong Convention, even though this convention is
not yet ratified and in form. Wewill be actively
involved in the recycling process and approve the
recycling facility. We will inspect the recycling facility
order to ensure that the facility is able to carry out the
recycling in a safe and environmentally sound manners
hand have adequate procedures in place.

No Clipper Group vessels have been recycled during
2019.

COACH SOLUTIONS

Clipper Dry Bulkhas via its recently divested
subsidiary COACH Solutions, developed@anmercial
performance monitoring systerwith the purpose of
improving fuel consumption of vessels. COACH has
been accepted into ShippingLaba nonprofit
innovation and project collaboration in the Danish
shipping industry with the vision that Denmark will be
the driver of the smart shipping of the futur€OACH
facilitates optimal voyage planning armén result in

fuel savingsf 5to 15%

11
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ENVIRONMENTAL PROTECTION GZDRD2022

Clipper Dry Bulk

1 The average GHG rating as defined by RightShip she
for vessels chartered in by Clipper Bulkrbted 3.5 or
lower for year 2020 and 3.@r lower for year 2021
(Categoy A equals 1Categoy B 2 etc.)

Seatruck Ferries

1 Qil spill (>1 barrel) shall kr=ro each year

1 Co2 emissions measured as CO2 perrtule shall
decrease each year






